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QualityQuality StandardsStandards forfor EuropeanEuropean SpasSpas

ActualActual situationsituation
•• IncreasingIncreasing competitioncompetition on on EuropeanEuropean marketmarket
•• No No transparencytransparency in in qualityquality ofof spaspa productsproducts and and 

pricesprices forfor customerscustomers ((valuevalue forfor moneymoney))

ConclusionConclusion
•• NeedNeed forfor coordinatedcoordinated structuresstructures and and qualityquality

standardsstandards forfor spas and spas and itsits productsproducts whichwhich leedleed
to more to more transparencytransparency in in thethe marketmarket



QUALITY IN EUROPEAN SPASQUALITY IN EUROPEAN SPAS

•• QualityQuality ofof structurestructure ((technicaltechnical, , personalpersonal
equipmentequipment, , spaspa environtmentenvirontment, , recognisedrecognised
healinghealing sourcessources etcetc. . 

•• QualityQuality ofof processesprocesses (MQ (MQ –– ISO 9000)ISO 9000)
•• QualityQuality ofof productsproducts ((spaspa treatmenttreatment in in 

spaspa clinicsclinics, , spaspa preventionprevention, , spawellnessspawellness, , 
thalassospathalassospa etcetc.) .) -- EUROSPATEUROSPATÜÜVV





NATURAL  HEALING  WATERSNATURAL  HEALING  WATERS

•• DueDue to to theirtheir chemicalchemical compositioncomposition and and theirtheir physicalphysical
qualitiesqualities theythey produceproduce therapeuticaltherapeutical effectseffects to to bebe usedused
forfor preventionprevention, , curativecurative therapiestherapies and and rehabilitationrehabilitation

•• LocalLocal healinghealing waterswaters are are thethe basisbasis forfor foundationfoundation ofof spaspa
placeplace

•• BalneologicalBalneological report report ofof medicalmedical authorityauthority withwith indicationindication
spectrumspectrum and and meansmeans ofof useuse isis necessarynecessary

•• By By drinkingdrinking therapytherapy itit isis necessarynecessary to to taketake intointo
considerationconsideration anan influenceinfluence on on internalinternal environmentenvironment ofof
thethe body body 



PELOIDESPELOIDES

•• PeloidesPeloides are are nonorganicnonorganic or or organicorganic mixesmixes, , 
producedproduced fromfrom geologicalgeological and and biologicalbiological
processesprocesses, , whichwhich are are ofof a a finefine consistencyconsistency mixedmixed
withwith waterwater usedused forfor therapytherapy ((bathbath, , packspacks, , 
compressescompresses))

•• BalneologicalBalneological report  report  ofof medicalmedical expert, expert, meansmeans
ofof useuse, , physicalphysical and and chemicalchemical analysisanalysis, , rere--useuse ofof
peatpeat ( ( storagestorage timetime)  are )  are necessarynecessary

•• LocalLocal eupeloideseupeloides cancan formform a a basisbasis forfor foundationfoundation
ofof thethe spaspa placeplace ((TŕeboňTŕeboň(CZ), (CZ), BadBad KolgrubKolgrub (D)(D)



NATURAL LOCAL HEALING GASESNATURAL LOCAL HEALING GASES

•• are part are part ofof thethe naturalnatural remediesremedies mainlymainly fromfrom
deeperdeeper layerslayers ofof earthearth

•• carboncarbon dioxide, dioxide, radonradon and and hydrogenhydrogen sulphidesulphide
are are thethe healinghealing gasesgases currentlycurrently usedused forfor therapytherapy

•• balneologicalbalneological expertsexperts report report isis necessarynecessary
•• theythey cancan bebe usedused forfor drydry bathesbathes
•• gasgas injectionsinjections withwith COCO22 ( CZ, SK, F, I)( CZ, SK, F, I)
•• RadonRadon alsoalso asas a a inhalationinhalation(  (  BadBad GasteinGastein, A), A)



CLIMATE AS A THERAPEUTIC CLIMATE AS A THERAPEUTIC 
MEANSMEANS

•• HighHigh qualityquality ofof airair (monitoring)(monitoring)
•• bioklimatologicalbioklimatological report report ofof medicalmedical autorityautority
•• ComplexComplex evaluationevaluation ofof meteorogicalmeteorogical factorsfactors

((aktinicaktinic complexcomplex, , termictermic complexcomplex ....), ....), 
monitoring monitoring meteometeo faktorsfaktors ( ( temperaturetemperature, , leeslees, , 
atmosphericatmospheric pressurepressure, , sunrisesunrise, , speedspeed and and 
directiondirection ofof thethe windwind...) ...) 

•• evaluationevaluation ofof irritableirritable factorsfactors ofof thethe climateclimate
•• evaluationevaluation ofof thethe biotop biotop ofof thethe countrycountry
•• pollenpollen calendarcalendar ofof thethe placeplace



SPA  ENVIRONTMENTSPA  ENVIRONTMENT

•• RequirementsRequirements on on qualityquality ofof airair pollutionpollution, , whatwhat isis necessarynecessary to to 
monitor (monitor (intervals,normsintervals,norms))

•• DescriptionDescription ofof country country –– part part ofof greengreen, , spaspa parksparks, , equipmentequipment in in 
park,  park,  fieldfield curecure forfor somesome indicationsindications, , qualityquality ofof pathsespathses, , signsign and and 
profile profile ofof pathespathes, , possibilitypossibility forfor nordicnordic walkingwalking, , forfor conditionalconditional
excercisesexcercises, , KneippKneipp elementselements in in thethe fieldfield

•• RequirementsRequirements on on protectionprotection againstagainst noisenoise, , limitationlimitation ofof transporttransport
•• RequirementsRequirements on on suitablesuitable sportssports activitiesactivities, , availabilityavailability and and offeroffer forfor

spaspa clientsclients
•• InformativeInformative intelligibleintelligible systemsystem in in thethe spaspa placeplace
•• RequirementsRequirements on on socialsocial and and culturalcultural offeroffer ofof thethe placeplace ( ( placeplace forfor

commoncommon activitiesactivities, , clibsclibs, , culturalcultural roomsrooms, , theatretheatre, , musicmusic hallhall and and 
etcetc.).)

•• ShopingShoping infrastructureinfrastructure ofof thethe placeplace



DISEASES OF CARDIODISEASES OF CARDIO--VASCULAR VASCULAR 
SYSTEMSYSTEM

•• ResourceResource ofof naturalnatural carboncarbon dioxide dioxide waterswaters
(CO(CO22) ) usedused forfor carboncarbon dioxide dioxide bathbath

•• ResourceResource ofof naturalnatural carboncarbon dioxide dioxide asas a a 
gasgas suitablesuitable forfor drydry carboncarbon dioxide dioxide bathbath
and and forfor gasgas injectionsinjections

•• IodicIodic waterwater



NEUROLOGIC DISEASESNEUROLOGIC DISEASES

•• SulphureousSulphureous waterwater
•• IodicIodic waterwater
•• RadonRadon waterwater
•• NaturalNatural warmwarm waterwater ( ( acratothermaacratotherma))
•• PeloidesPeloides



ORTOPEDIC AND ORTOPEDIC AND 
RHEUMATHOLOGICAL DISEASESRHEUMATHOLOGICAL DISEASES

•• IodicIodic waterwater
•• SulphureousSulphureous waterwater
•• NaturalNatural warmwarm waterwater ((acratothermaacratotherma))
•• RadonRadon waterwater
•• RadonRadon asas a a gasgas ( ( BadBad GasteinGastein))
•• PeloidesPeloides



DISEASES  OF DIGESTIVE SYSTEMDISEASES  OF DIGESTIVE SYSTEM

•• SulphateSulphate withwith CaCa, Mg, Na (, Mg, Na (bitterbitter, , plasterplaster
or or glauberglauber) ) waterswaters –– drinkingdrinking therapytherapy

•• HydrogenHydrogen--carbonatecarbonate sodiumsodium waterswaters

•• Chloride Chloride sodiumsodium waterswaters

•• SulphureousSulphureous waterswaters atat liverliver diseasesdiseases



METABOLIC  DISEASESMETABOLIC  DISEASES

•• HydrogenHydrogen--carbonatecarbonate waterswaters
(NaHCO(NaHCO33))

•• Chloride Chloride sodiumsodium waterswaters

•• SulphateSulphate waterswaters in in casecase ofof
hyperlipidemiahyperlipidemia



RESPIRATORY  DISEASESRESPIRATORY  DISEASES

•• HydrogenHydrogen--carbonatecarbonate sodiumsodium waterswaters (NaHCO(NaHCO33) ) 
usingusing in in inhalationinhalation therapytherapy

•• Chloride Chloride sodiumsodium waterswaters ((NaClNaCl) ) usingusing in in 
inhalationinhalation therapytherapy

•• CalciumCalcium waterswaters in in casecase ofof allergicallergic diseasesdiseases

•• ClimaticClimatic placesplaces ( ( highhigh mountainmountain climateclimate, or , or seasea
climateclimate))



GYNEKOLOGICAL DISEASESGYNEKOLOGICAL DISEASES

•• NaturalNatural hot or hot or warmwarm waterwater ((acratothermaacratotherma))
•• RadonRadon waterwater
•• Chloride Chloride sodiumsodium waterwater
•• IodicIodic waterwater
•• CarbonCarbon dioxide dioxide waterwater
•• RadonRadon asas a a gasgas
•• PeloidesPeloides



DERMATOLOGICAL DISEASESDERMATOLOGICAL DISEASES

•• SulphureousSulphureous waterswaters

•• Chloride Chloride sodiumsodium waterswaters ((saltysalty waterswaters))

•• SaltySalty or or sulphureoussulphureous peloidespeloides



ONKOLOGIC DISEASESONKOLOGIC DISEASES

•• CarbonCarbon dioxide dioxide waterswaters forfor externalexternal
balneotherapybalneotherapy

•• RemediesRemedies ofof thethe climateclimate accordingaccording to to 
SwissSwiss clasificationclasification slightlyslightly irritableirritable (1)(1)



REQUIREMENTS ON MATERIAL REQUIREMENTS ON MATERIAL 
AND TECHNICAL EQUIPMENT OF AND TECHNICAL EQUIPMENT OF 

THE SPA PLACETHE SPA PLACE

•• EquipmentEquipment mustmust bebe in in accordanceaccordance to to indikationindikation
spectrumspectrum ( ( requirementsrequirements on on naturalnatural locallocal
remediesremedies, , spectrumspectrum ofof therapiestherapies, , necessarynecessary
diagnosticdiagnostic equipmentequipment, , medicalmedical and and nurserynursery dutyduty

•• EquipmentEquipment mustmust bebe in in accordanceaccordance withwith mainmain
productproduct and  and  charactercharacter ofof thethe spaspa enterpriseenterprise ( ( 
spaspa clinicclinic, , spaspa hotel, hotel, dayday spaspa, , wellneswellnes hotel, hotel, 
tallasotallaso --hotel, hotel, enterpriseenterprise forfor KneippKneipp--therapytherapy, , 



REQUIREMENTS ON EQUIPMENT REQUIREMENTS ON EQUIPMENT 
OF SPA CLINICOF SPA CLINIC

•• permanentpermanent medicalmedical and and nurserynursery dutyduty
•• physiciansphysicians--specialistsspecialists accordingaccording to to indicationindication spectrumspectrum
•• consultingconsulting-- roomsrooms in in clinicclinic
•• availableavailable diagnosticdiagnostic methodsmethods accordingaccording to to indicationindication

spectrumspectrum
•• architektonicarchitektonic equipmentequipment accordingaccording to to indicationindication spectrumspectrum
•• advisoradvisor forfor nourishmentnourishment
•• therapeutictherapeutic methodsmethods ((balneotherapeticbalneotherapetic, , 

hydrotherapeutichydrotherapeutic, , electrotherapeuticelectrotherapeutic, , 
mechanoterapeuticmechanoterapeutic, , remedialremedial gymnasticsgymnastics methodsmethods, , 
ergotherapyergotherapy ))



SPA  CLINICSSPA  CLINICS

•• forfor cardiocardio--vascularvascular diseasesdiseases
•• forfor postpost--accidentalaccidental and and postpost--operationoperation

rehabilitationrehabilitation ofof thethe locomotorlocomotor apparatusapparatus
•• forfor rheumaticrheumatic diseasedisease
•• forfor neurologicalneurological diseasesdiseases
•• forfor dermatologicaldermatological diseasesdiseases
•• forfor diseasesdiseases ofof metabolismmetabolism and and disordersdisorders ofof

nourishmentnourishment
•• forfor mothermother and and childchild
•• forfor therapytherapy ofof childrenchildren



REQUIREMENTS ON PERSONAL REQUIREMENTS ON PERSONAL 
EQUIPMENT  IEQUIPMENT  I

•• physiciansphysicians-- specialistsspecialists ( ( educationeducation, , trainingtraining, , certificatescertificates
forfor specialspecial methodsmethods ((e.ge.g. . acupunctureacupuncture, , chiropraxischiropraxis...)...)

•• nursesnurses ( ( educationeducation, , trainingtraining, , certificatescertificates))
•• physiotherapeutistsphysiotherapeutists –– ((educationeducation, , trainingtraining, , certificatescertificates on on 

specialspecial methodsmethods ( ( e.ge.g. . Vojta´sVojta´s therapytherapy, , mannualmannual
lymphodrainagelymphodrainage..)..)

•• ergotherapeutistsergotherapeutists –– asas wellwell asas physiotherapeutistsphysiotherapeutists
•• specialistspecialist forfor psychotherapeuticpsychotherapeutic methodsmethods, , certificatescertificates forfor

specialspecial metodsmetods ( ( musicalmusical therapytherapy, , artetherapyartetherapy, , 
autogennicautogennic excercisesexcercises...)...)

•• psychologistpsychologist
•• logopedistlogopedist



REQUIREMENT ON PERSONAL REQUIREMENT ON PERSONAL 
EQUIPMENT EQUIPMENT -- II II 

•• specialistspecialist forfor phytotherapyphytotherapy
•• specialistspecialist forfor applicationapplication ofof KneippKneipp proceduresprocedures
•• masseurmasseur –– ((educationeducation, , trainingtraining, , certificatescertificates forfor

specialspecial methodsmethods ( reflex ( reflex massagesmassages, , mannualmannual
lymphodrainagelymphodrainage, , acupressureacupressure...)...)

•• healthhealth resortsresorts workersworkers forfor balneotherapybalneotherapy, , 
hydrotherapyhydrotherapy, , thermotherapythermotherapy, , thalassotherapythalassotherapy
((educationeducation, , trainingtraining) ) 
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